Group #TBD

Tower Motor Company

Medical Customer Service

888-217-2363 or medical@modahealth.com

Pharmacy Customer Service

888-361-1610

Customer Service hours

Monday through Friday, 7:30 a.m. - 5:30 p.m. PST

modahealth.com

moda

HEALTH




Have questions? Need help?

We have your insurance needs covered!

Questions about your Benefit Package

o Enrollment Changes

(i.e. name/address change, adding/deleting dependents, etc.)

o Claims (and claims reimbursement) Assistance
° ID Card Orders
° Prescription Inquiries

° Provider Inquiries

The Vigue Company

Group and Individual Health Insurance Benefits

President: Heidi Howard e Email: heidi@theviguecompany.com
Account Manager: Jami Quinn e Email: jami@theviguecompany.com
598 Anderson Avenue, Coos Bay, OR 97420 e www.theviguecompany.com
Telephone: 541-267-7340 o Fax: 541-267-4457

Monday - Friday e 8:00 am — 5:00 pm
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2026 Medical plan benefit summary mocfo
BUY-DOWN PLAN HEALTH

This summary is for quoting purposes only

Connexus $6000.$101501845/565 . 50%

In-network you pay Out-of-network you pay .
Calendar year costs
Deductible per member $6,000 $12,000
Deductible per family $12,000 $24,000
Out-of-pocket maximum including deductible per member $10,150 $20,300
Out-of-pocket maximum including deductible per family $20,300 $40,600
Care and services ,
ACA preventive care visit So* Not covered
PCP office visit” $45* 50%
CirrusMD virtual visit S0* N/A
Other virtual visit® $45* 50%
Specialist visit $S65* 50%
Urgent care visit S65* 50%
Outpatient behavioral health / substance use disorder visit? 545* 50%
Acupuncture care, spinal manipulations® $45* 50%
Maternity care
Practitioner services 50% 50%
Hospital stay 50% : 50%
Hospital inpatient / outpatient services
Inpatient care 50% 50%
Skilled nursing facility care (60 days per year) 50% 50%
Outpatient hospital / facility 50% 50%
Outpatient diagnostic x-ray and lab 50%* 50%
Advanced imaging (MRI, CT, CAT, PET scans) 50% 50%
Emergency room: facility $250/50%
Emergency room: physician, lab and other services 50%
Other covered services
Outpatient rehabilitation (30 sessions per year) 50%* 50%
Therapeutic injections 50% 50%
Durable medical equipment (DME) / prosthetics 50% 50%
Ambulance service 50%
Home health, hospice, and respite care (limits may apply) 50% 50%

* Deductible waived.

1 Out-of-network member responsibility is based on the maximum plan allowance for these services.

2 In-network: First 3 visits (including in person or virtual PCP, outpatient behavioral health, substance use disorder visits) $5/visit.
Member must choose Primary Care Physician.

3 12 visit limit for acupuncture, 20 visit limit for spinal manipulations.

This is a summary of the medical benefits and is not a contract. If there is any discrepancy between the information in this summary and the contract, it is the contract
that will control.

This document is provided for informational purposes only, and is intended for licensed and appointed producers of Moda Health. It is not considered a Summary of
Benefits and Coverage (SBC), and should not be distributed to employers or their employees as a replacement for the SBC.

www.modahealth.com

Connexus 6000 Al7.0R.26



2026 Medical plan benefit summary mOé\Q

, , , BASE PLAN HEALTH
This summary is for quoting purposes only

Conhexus S5000 'S10000_S45/565/ 35%

In-network you pay Out-of-network you pay !
Calendar year costs
Deductible per member $5,000 $10,000
Deductible per family $10,000 $20,000
Out-of-pocket maximum including deductible per member $10,000 $20,000
Out-of-pocket maximum including deductible per family $20,000 $40,000
Care and services :
ACA preventive care visit SO* Not covered
PCP office visit’ $45* 50%
CirrusMD virtual visit SO* N/A
Other virtual visit® $45* 50%
Specialist visit $65* 50%
Urgent care visit S65* 50%
Qutpatient behavioral health / substance use disorder visit? $45* 50%
Acupuncture care, spinal manipulations3 $45%* 50%
Maternity care
Practitioner services 35% 50%
Hospital stay 35% 50%
Hospital inpatient / outpatient services
Inpatient care 35% 50%
Skilled nursing facility care (60 days per year) 35% 50%
Outpatient hospital / facility 35% 50%
Outpatient diagnostic x-ray and lab 35%* 50%
Advanced imaging (MRI, CT, CAT, PET scans) 35% 50%
Emergency room: facility $250 /35%
Emergency room: physician, lab and other services 35%
Other covered services
Outpatient rehabilitation (30 sessions per year) 35%* 50%
Therapeutic injections 35% 50%
Durable medical equipment (DME) / prosthetics 35% 50%
Ambulance service 35%
Home health, hospice, and respite care (limits may apply) 35% 50%

* Deductible waived.

1 Out-of-network member responsibility is based on the maximum plan allowance for these services.

2 In-network: First 3 visits (including in person or virtual PCP, outpatient behavioral health, substance use disorder visits) $5/visit.
Member must choose Primary Care Physician.

3 12 visit limit for acupuncture, 20 visit limit for spinal manipulations.

This is a summary of the medical benefits and is not a contract. If there is any discrepancy between the information in this summary and the contract, it is the contract
that will control.

This document is provided for informational purposes only, and is intended for licensed and appointed producers of Moda Health. It is not considered a Summary of
Benefits and Coverage (SBC), and should not be distributed to employers or their employees as a replacement for the SBC.

www.modahealth.com

Connexus 5000 Al6.0R.26



2026 Medical plan benefit summary mOaQ

BUY-UP PLAN HEALTH
This summary is for quoting purposes only

Connexus $2500 S7500 $30/S50_30%

In-network you pay Out-of-network you pay !
Calendar year costs
Deductible per member $2,500 $5,000
Deductible per family ; $5,000 $10,000
Out-of-pocket maximum including deductible per member $7,500 $15,000
Out-of-pocket maximum including deductible per family $15,000 $30,000
Care and services :
ACA preventive care visit SO* Not covered
PCP office visit” $30* 50%
CirrusMD virtual visit So* N/A
Other virtual visit? $30* 50%
Specialist visit $50* 50%
Urgent care visit $50* 50%
Outpatient behavioral health / substance use disorder visit? £30* 50%
Acupuncture care, spinal manipulations® $30* 50%
Maternity care
Practitioner services 30% 50%
Hospital stay 30% 50%
Hospital inpatient / outpatient services
Inpatient care 30% 50%
Skilled nursing facility care (60 days per year) 30% 50%
Outpatient hospital / facility 30% 50%
Outpatient diagnostic x-ray and lab 30%* 50%
Advanced imaging (MRI, CT, CAT, PET scans) 30% 50%
Emergency room: facility $250*/30%
Emergency room: physician, lab and other services 30%
Other covered services
Outpatient rehabilitation (30 sessions per year) 30%* 50%
Therapeutic injections 30% 50%
Durable medical equipment (DME) / prosthetics 30% 50%
Ambulance service 30%
Home health, hospice, and respite care (limits may apply) 30% 50%

* Deductible waived.

1 Out-of-network member responsibility is based on the maximum plan allowance for these services.

2 In-network: First 3 visits (including in person or virtual PCP, outpatient behavioral health, substance use disorder visits) $5/visit.
Member must choose Primary Care Physician.

3 12 visit limit for acupuncture, 20 visit limit for spinal manipulations.

This is a summary of the medical benefits and is not a contract. If there is any discrepancy between the information in this summary and the contract, it is the contract
that will control.

This document is provided for informational purposes only, and is intended for licensed and appointed producers of Moda Health. It is not considered a Summary of
Benefits and Coverage (SBC), and should not be distributed to employers or their employees as a replacement for the SBC.

www.modahealth.com

Connexus 2500 Al4.0R.26
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2026 Prescription Medication Summary mMoaoo

; " . HEALTH
This summary is for quoting purposes only

S2/510/S45/575/510/20%/30%

_— Retail Mail-Order Specialty
Medication Type
30-day supply* 90-day supply* 30-day supply*
Value $2 copay $6 copay N/A
Select $10 copay $30 copay N/A
Preferred $45 copay $135 copay N/A
Non Preferred $75 copay $225 copay N/A
Select Specialty N/A N/A $10 copay
Preferred Specialty N/A N/A 20% coinsurance
Non Preferred Specialty N/A N/A 30% coinsurance

This Rx plan is Medicare Part D creditable.
* Insulin: $35 maximum cost share per 30-day supply

Value Tier Medications include commonly prescribed medications used to treat chronic medical conditions. They are considered safe,
effective and cost-effective compared to other medication options. A list of value tier medications is available on modahealth.com.

Select Tier Medications are the most cost effective options in their therapeutic category. This tier includes generic and certain brand
medications, including specialty medications, that are safe, effective and cost effective.

Preferred Tier Medications are medications, including specialty preferred medications, that we have reviewed and found to be safe and
effective at a better price compared to other medications in the same therapeutic class and/or category. Generic medications that have
not been shown to be safer or more effective than other more cost effective generic medications are included in this tier.

In the Select and Preferred tiers, both generic and brand medications are covered. If you get a brand medication when a generic
equivalent is available, you may have to pay the difference in cost between the generic and brand medication.

Nonpreferred Tier Medications are brand medications, including specialty brand medications, that we have reviewed and they do not have
significant therapeutic advantage over their preferred alternative(s). These medications generally have safe and effective options available
under the Value, Select and/or Preferred tiers.

Specialty Medications are often used to treat complex chronic health conditions. Specialty medications often require special handling and
have a unique ordering process. Most specialty medications must be prior authorized.

Generic Medications are medications that have been found by the Food and Drug Administration (FDA) to be therapeutically equivalent to
the brand option and will often save you money. Generic medications must have the same active ingredients as the brand version and be
identical in strength, dosage form and the way you take them.

If a brand medication is filled by the pharmacy when a generic equivalent is available, the member may have to pay the difference in
cost between the generic and brand medication. Expenses incurred due to brand substitution do not count toward the out-of-pocket
maximum.

Calendar Year Medical and Prescription Medication Maximum Out of Pocket is combined (please refer to your medical summary)

This is a summary of the pharmacy benefits and is not a contract. If there is any discrepancy between the information in this summary and the
contract, it is the contract that will control.

This document is provided for informational purposes only, and is intended for licensed and appointed producers of Moda Health. It is not
considered a Summary of Benefits and Coverage (SBC), and should not be distributed to employers or their employees as a replacement for the
SBC.

www.modahealth.com



VISION Care

MElEN=VE
Health a Priority

With VSR

Your healthicomes first with V.SP.
and Omnitrade PEAN C
w/LightCare. Take allook at your
VSPIvisionicarecoverage.

2 ey
ot pomr
" VREEIOR .~

VSP membetrs save Routine eye exams have saved lives.
an annual average of Did you know an eye exam is the only non-invasive way to view

# blood vessels in your body? Your VSP® network eye doctor can
$ 4 7 1 detect signs of over 270 health conditions during an eye exam.**
Savings you'll love.
More Ways to Save ~ See and look your best without breaking the bank. VSP

members get exclusive savings on popular frame brands and
Extra $20 to spend on ' contact lenses, and they get additional discounts on things like
LASIK, and more.

Featured Frame Brandst
The choice is yours!

+ With thousands of choices, getting the most out of
your benefits is easy at a VSP Premier Edge™

bebe CalvinKlein COLE HAAN
@DRAGON. FLEXON LONGEHMAME

& and more . ©edge | cation.
f Up to 40% Savings on - Shop online and connect your benefits.
lens enhancementst f eyeconic Save up to $250 on Featured Frame Brands when
e i
ol P A afrars : bty 3S/tootieshop on Eyeconic®, the VSP online eyewear

at vsp.com/offers.
Using your benefit is easy!

Create an account today. Create an account on vsp.com to view your in-network

Questions? coverage, find the VSP network doctor who's right for you, and
discover savings with exclusive member extras. At your
appointment, just tell them you have VSP.

vsp.com or 800.877.7195

[E] d[E] Scan QR code or visit vsp.com to
e learn more.

=],

1Only available to VSP members with applicable plan benefits. Frame brands and promotions are subject to change. tSavings based on dactor’s retail price and vary by plan and purchase selection; average savings determined
after benefits are applied. Ask your VSP network doctor for more details.

*Based on state and national averages for eye exams and most commonly purchased brands. This represents the average savings for a VSP member with a full-service plan at an in-network provider. Your actual savings will
depend on the eyewear you choose, the plan available to you, the eye doctor you visit, your copays, your premium, and whether it is deducted from your paycheck pre-tax. Source: VSP book-of-business paid claims data for
Aug-Jan of each prior year. **Full Picture of Eye Health, American Optometric Association, 2020. +Coverage with a retail chain may be different or not apply.

VSP guarantees member satisfaction from VSP providers only. Coverage information is subject to change. In the event of a conflict between this information and your organization's contract with VSP, the terms of the contract
will prevail, Based on applicable laws, benefits may vary by location. In the state of Washington, VSP Vision Care, Inc., is the legal name of the corporation through which VSP does business. TruHearing is not available directly
from VSP in the states of California and Washington. Premier Edge" is not available for some members in the state of Texas.

To learn about your privacy rights and how your protected health information may be used, see the VSP Notice of Privacy Practices on vsp.com. Visionworks and Eyeconic are VSP-affiliated companies.

©2024 Vision Service Plan. All rights reserved.

VSP, Eyeconic, and WellVision Exam are registered trademarks, and VSP LightCare™ and VSP Premier Edge are trademarks of Vision Service Plan. All other brands or marks are the

property of their respective owners. 102898 VCCM Classification: Restricted



Your VSP Vision Benefits Summary BrovidirNetworks | \’Sp...

Prioritize your health and your budget with a VSP plan through VSP Choice . 6
Omnitrade PLAN C w/LightCare. ‘ Effective Date: VISIO n Ca re
01/01/2026

BENEFIT DESCRIPTION COPAY FREQUENCY
D . YOUR COVERAGE WITHAVSPDOCTOR. !\ 0

. Focuses on your eyes and overall wellness

$25 for exam

and glasses Every 12 months
* Routine retinal screening Up to $39
* Retinal imaging for members with diabetes covered-in-full
* Additional exams and services beyond routine care to treat $20 per exam
immediate issues from pink eye to sudden changes in vision or
to monitor ongoing conditions such as dry eye, diabetic eye Available as needed

disease, glaucoma, and more.
* Coordination with your medical coverage may apply. Ask your
VSP network doctor for details.

$220 Featured Frame Brands allowance

FRAME* - $200 frqme allowance Combined with Every 12 months
] ey 20% savings on the amount over your allowance exam

: B $110 Walmart/Sam’s Club/Costco frame allowance

LENSES 1 B « Single vision, lined bifocal, and lined trifocal lenses Combined with Every 12 moriths

Y T * Impact-resistant lenses for dependent children _ exam

: » Standard progressive lenses $0

; 5 e ¢ Premium progressive lenses o $55

" “LENS ENHANCEMENTS : « Custom progressive lenses ; $55 Every 12 months
! I © « Anti-glare coating $35

* Average savings of 30% on other lens enhancements

CONTACTS (INSTEAD .+ $200 allowance for contacts; copay does not apply
! Up t E 12 th
- .OF GLASSES) + Contact lens exam (fitting and evaluation) pto $60 Very I Monsns

» $200 allowance for ready-_made nop-pre_scrlpnon sungla_sses. Or  ombined with
ready-made non-prescription blue light filtering glasses, instead
of prescription glasses or contacts

Every 12 months
exam

Glasses and Sunglasses

» Discover all current eyewear offers and savings at vsp.com/offers.

» 20% savings on unlimited additional pairs of prescription or non-prescription glasses/sunglasses, including
lens enhancements, from a VSP provider within 12 months of your last WellVision Exam.

Laser Vision Correction
* Average of 15% off the regular price; discounts available at contracted facilities.

Exclusive Member Extras for VSP Members

¢ Contact lens rebates, lens satisfaction guarantees, and more offers at vsp.com/offers.

« Save up to 60% on digital hearing aids with TruHearing®. Visit vsp.com/offers/special-offers/hearing-aids for
details.

* Enjoy everyday savings on health, wellness, and more with VSP Simple Values.

AN OUT-OF-NETWORK DOCTOR;:

With so many in-network choices, VSP makes it easy to maximize your beneflts Choose from our Iarge doctor network |nc|ud|ng prlvate practlce
and retail locations. Plus, you can shop eyewear online at Eyeconic®. Log in to vsp.com to find an in-network doctor. Your plan provides the following

out-of-network reimbursements:
up to $50

up-to $45 Lined Bifocal Lenses ... up to $50 Progressive Lenses
up to $105

.up to $70 Lined Trifocal LeNSes ....cuwverevirvineens up to $65 Contacts

Single V|s:on Lenses




Moda Health MedicalNetworks modahealth.com

Use Find Care to locate

a provider near you

Our provider directory tool can help you save money when seeking care.

Find Care, our online provider directory tool, makes

it easy for you to locate an in-network provider
by name, provider type, specialty, network,
location, gender identity and more. Plus, finding
an in-network medical provider that's right for
you can also save you out-of-pocket costs.

How to find a provider

You can search for providers with your
subscriber ID number.

Search as a member
@ Visit modahealth.com.
@ Choose “Find care” to search for a doctor.

@ whenyou log in with your subscriber ID
number, Find Care will only show providers
in your network. You have options to search
for in-network providers near you.

Don’t have a Member
Dashboard account?

If you don't already have a Member Dashboard account,

creating one is easy. Just visit modahealth.com
and go to the Member Dashboard section and

select “Create an account” to get started. You'll love

everything you can do in your Member Dashboard,
like check your benefits, use interactive health
tools, see your Member Handbook and more.

Search by network or Search as a guest

@ f you prefer to search by network or as a guest,

you will have a “Network” drop-down option.

@ Please refer to your member ID card to make sure

you are selecting a provider in your network.

6 Under the Network drop-down menu,
select Connexus, Aetna PPO through
Aetna Signature Administrators, or First
Health depending on the network.

@ Follow the steps to search fora
provider in your network.

Moda, Inc. complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex. ATENCION: Si habla

espafiol, hay disponib ervicios d fa e dioma sin costo alg
< T E  ANRIER - WS R T
Connexus_OO0A (09/22)

Llame al 1-877-605 TTY:
SIS 1-877-605-3229 (Y

Save costs when you
choose in-network care

Getting quality care is easier and more affordable
when you see “in-network” providers. These
doctors, hospitals and clinics agree to accept
your insurance at lower rates and meet quality
standards. Choosing an in-network provider
keeps your out-of-pocket costs low.

In-and out-of-network costs

It’s important to know you may pay more for
services from out-of-network providers than

from in-network providers. If you choose an out-
of-network provider, your benefits only cover a
percentage of the maximum plan allowance for
these services. Out-of-network providers may also
bill you for the difference between the maximum
plan allowance and their billed charges. This is
known as balance billing. In-network Moda Health
providers can’t do this. Please see you plan summary
or your Member Handbook to learn more about in-
network and out-of-network benefits and costs.

Questions?

We're here to help. For questions or help finding
a provider; please contact the Moda Medical

- Customer Service team at 888-217-2363.

N

mModada

HEALTH



Member ID card modahealth.com

Member ID card samples

To use your benefits, just have your member ID card ready. It shows
your member and group numbers, along with other important
details. Hand it to your provider whenever you go in for care.

What does your ID card look like?

Each card is a little different. Your card includes your
member ID number and plan provider network. If you
have a group plan, the card might also have your

employer’s logo. Most cards look something like this:

Front
(" )
A Networks
moda
HEALTH
Subscriber/Dependent(s) ID number
(0) Kirk R. MEMBER W22873999
Group number
10007223
modahealth.com
Med Ded: Ind INN $2500/00N $7500:Fam: INN $5000/00N $15000
Med OOP max: Ind INN $8550/O0N $25650
Fam: INN $17100/00N $51300
Learn more: modahealth.com/memberdashboard
This card does not certify or guarantee benefits.
J
Back
( )

Medical: 888-217-2363
Pharmacy: 888-361-1610
TruHearing: 866-202-0177

Send claims to:

P.0.Box 40384, Portland OR 97240
Pharmacy Manual Claims:

P.0.Box 999

Appleton WI54912-0999

PCN:NVT
BIN: 610602

vaetna

Aetna Signature Administrators ® PPO
i

Aets i
for urgent/emergent care only

Mobile PIN code
7577

Navitus
provider inquiries:
844-268-9789

SINAVITUS
@ PRI LY EERECTS REIVER D )

Card abbreviation key:

Med Medical

Ded Deductible

Ind Individual

Fam Family

INN In-network
OON Out-of-network
OOP Out-of-pocket
Max Maximum

2007 (10/22) Heairh plans providad by Moda Health Plan, Ine
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How to read your ID card

Moda Health will display individual, family and
group medical plan deductibles and out-of-
pocket maximumes on the front of physical
and electronic member ID cards.

View your card online

It's easy to access your ID card from @
computer or smartphone, too. Here's how:

Find it at your Member Dashboard

Visit modahealth.com/memberdashboard. Under
the Resources tab, choose “View/download/print
ID card” to open a PDF of your member ID card.

Don’t have a Member Dashboard account? Create
one in seconds. With your member ID card handy,
visit modahealth.com/memberdashboard and follow
the instructions to enter your information. You'll love
everything you can do at your Member Dashboard

— check your benefits, review claims, see your
Member Handbook, find a health coach and more.

Get the mobile ID app

If you have a smartphone or mobile device, visit
your app store and search for “Moda Health
ecard.” Launch the app by entering your mobile
PIN code and subscriber ID. You'll find your

PIN code on your PDF card at your Member
Dashboard. Easy! You can even email or fax
your ID card to providers or family members.

We hope these digital options make
getting care a little better.

Questions?

We're happy to help. Just call our customer service team
using the number on the back of your member ID card.

If the employee has different benefits from the dependent,
only the employee benefits are displayed on the card. For
more information, log in toyour Member Dashboard account.

_Information on this flyer is an overview. For

complete information about member ID cards,
log in to your Member Dashboard account.

A

moda
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Your Member Dashboard modahealth.com | 888-217-2363

Get your benefits
on the go

As a member, you have a personalized Member Dashboard
that puts the information you need at your fingertips.

What's in the member dashboard? If you don’t have a Member Dashboard account,
The Member Dashboard is a one-stop resource for all aregting oneis susy Ga omedahesdtheem
ou need to get the most out of your plan, including: ARG enter your iAfarmation. Be surata have
Y ! ' your member ID card handy.
e 7 N
.E, [Bicrds Provider > Explanation of Digital wellness
= search y Benefits (EOBs) == platform
| Benefits Q Claim status a Customer service Healthcare
|==| overview | — « contactinformation cost estimator

Continued on page 2

HEALTH




‘_urlM‘e‘mbér Dashboard: | modahealth.com | 888-217-2363

Access the Member Dashboard
on your smartphone

The easiest way to open the Member Dashboard
is to add a shortcut on your phone. Anytime

you want to access your benefits or resources,
just tap the Member Dashboardicon.

OnaniPhone 4 “  OnanAndroid device:

1. Openthe browseronyour phoneandgoto - 1. Onyour phone, go to modahealth.com/
modahealth.com/memberdashboard ‘ 3 memberdashboard

2. From the login screen, tap the Share Micon , ‘ 2. Using the menu (three vertical dots) at the top
in the menu at the bottom of the screen of the screen, choose “Add to Home screen”

3. From the Share menu (scroll right to see more oo - 3. Tap "Add" to confirm
options), choose “Add to Home Screen” ‘ ‘ 4. On thenext screan, chiooss "AB0

4. Tap “Add” to confirm ' AUTOMATICALLY” so the icon will
w _ be placed on your phone

Your phone will now have an ¢
icon that says “Login|Member Dashboard.” ' ~ Your phone will now have an
' o -icon that says “Login|Member Dashboard.”

Moda Partiers, Inc. fallows federal civil rights laws, We do not discriminate based on race, color,national origin, age, A
disability, genderidentity, sex or sexual orientation. ATENCION: Si habla espafiol, hay disponibles servicios de ayuda con

elidioma sin costo alguno para usted. Liame al 1-877-60%- 3229 (TTY: 711). CHU Y: Néu ban néi tiéng Viét, cé dich vu hé

trg ngén ng(r mién phi cho ban. Goi 1-877-605-3229 (TTY:711) PAUNAWA: Kung nagsasalita ka ng Tagalog,.ang mga l I | O Q

serbisyong tulong sa wika, ay walang buyad, at magagarnit mo. Tumawag sa numerong 1-877-605-3229 (TTY: 711)
. HEALTH



Hedlth @oaching modahealth.com

We've got a health
codach just for you!

As a Moda Health member, you have access to a valuable, personalized
benefit to help you manage and improve your health. The Moda Health
Coaching Program is available at no cost to you as part of your benefits!

You can work one-on-one, confidentially,
with a health coach to:

e Set sustainable health goals and move
toward them in ways that work best for you

e Better understand your health and
how to advocate for yourself

e Manage ongoing health issues like diabetes
o Make healthy changes to manage
diet, exercise, stress and more

Health coaching takes place by phone, which makes
it easy to connect from just about anywhere.

Get started!

Let us know how and when to contact

you by completing a short survey at
modahealth.com/hc or by scanning the QR code
below with your smart phone. Then, a health
coach will reach out to discuss next steps.

Questions?

Please call 855-466-7155 Monday through Friday
from 8:00 a.m. to 4:00 p.m. Pacific time, or
email healthcoachteam@modahealth.com.

Maodla Partners, Inc, cornplies with applicable federal civit rights laws and
does not discriminate on the basis of race, color, national origin, age,
disability or sex. ATENCION: Si halbia Y0l hiay disponils ervicios de
ayuda con el idiorna sin costo algunio para usted. Liame al 1-877-605
(TTY: 71, CHE Y Néu ban ndi tiéng Viét, ca dich vu hé trd ngédn ngir mién
phi cho ban, -877-605-3229 (TTY:711). PAUNAWA: Xung nagsasalita
ko ng Tagalog, ang mga serbisyong tulong sa wika, ay walang bayad, at
magagamit mo. Turmnawag sa numerong 1-877-605-3229 (TTY: 711).

moda
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Be informed.
See what medical services will
cost you before you have them.

As a Moda Health member, you can use the Healthcare Cost Estimator to
see what you will pay, out of your pocket, for medical services. This online
tool gives you estimates based on your personal health benefits.

Use the Healthcare Cost Estimator to:

e Browse or search by procedure to get cost estimates e Use the cost breakdown feature to see how much
based on your health benefits and usage you have spent and how much you have left to spend

e Compare costs across providers and clinics before you meet your out-of-pocket maximum

e See how having a procedure will change your balance * Andmore..

Example of costbreakeowntedature

Give | !
I Ve I t q t r y L] Estimated Procedure Cost for ENT - Tonsillectomy & Adenoidectomy at ABC Clinic

TG LT ATEERLCATNG
ABc Clinic See your cost al their other focations
12345 SE Flower Ave, Portiand, OR 54321 Get directions

e Gotomoddhedithiconm)/
memberdasiioodid .

& LogiR toyounrdeeount itvotidonthave —————
gniaeecount, Youledn crecte one thene, B s

o 3y tomards you cacuzibie

e Clickon “‘Healtheere Cost Estitadtont [ s100

; é:’::ﬂlﬂ:n cNIIEE
Questions? : s

§1,238

WeteneretohielprCalliususingithe
RUmperon the baekofivouridentification e

card Y users, please call 71,

T veu hee paid $0rowseds yourtncivisunt Ceoarbution.

Wirnsis precedure
You wauld pey S238 tswardt yeur ENT - Teasileciamy & Asancidectomy.

Your Deductsle.

O]

Your Qutef Socket Max

@

e s A aedes Ta

Moda, Inc. complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability or sex. ATENCION: Si habla espafiol, hay disponibles servicios de ayuda con el idioma sin costo alguno para usted. Liame al 1-877-
605-3229 (TTY: 711). 3k3 : WIFEIRAT » IS EIGR A S MBIRTE < 3EE 1-877-605-3229 (HMIANMA © 711) 0643 (2/21)



VirtualVisits modahealth.com

Spend your time getting better
Instead of traveling to get care

Now, you can get urgent care at home — or wherever you like with Virtual Visits.

What are Virtual Visits? Why would you use Virtual Visits?
Virtual Visits are video appointments with licensed You can use Virtual Visits instead of traveling
and board-certified nurse practitioners or physician to an urgent care for many medical conditions
assistants from Oregon Health & Science University that are not emergencies and that may
(OHSU). Think of Virtual Visits as virtual urgent care. require prescriptions. Conditions* include:

e Allergies

e Asthma

are available: Cough

™M I From 7 a.m. to 10 p.m Headache (for adults)
| S seven days a week e Minor cut, scrape or burn

Virtual Visits e Back pain (for adults)
e LA N

e Nausea/vomiting

e Sore throat

e Strain or sprain

e Urinary tract infection (for adults)

HEALTH




modahealth.com

Virtual Visits are for both
adults and children

AllModa Health members over 12
months old can use Virtual Visits.

How much do they cost?

You can find your cost for an Office Visit within

the Summary of Benefits section of your Member
Handbook. If you need help finding your cost or have
questions, please call medical customer service

at 888-217-2363. TTY users, please dial 711.

What you’ll need for a Virtual Visit

You will need a computer, tablet or smartphone ‘
with a webcam, microphone and speakers. If you're
using a computer, you will need internet access
and one of the following web browsers: Chrome,
Firefox, Microsoft Internet Explorer or Safari.

If you're using an Apple iOS or Android
smartphone, you will need to install the
MyChart Mobile app, which you can get from
Apple's App Store or the Google Play store.

How to set up a Virtual Visit

€@ Gotoohsu.edu/healthcare-now/
virtual-visits-immediate-care

@ Schedule an appointment

® Fifteen minutes before your scheduled
appointment, log in to your OHSU MyChart
account. If you do not have an OHSU MyChart
account, you can create one on the Virtual
Visits website. After you have logged in, a
provider will meet you for your appointment.

@ After your appointment, you'll receive an
email from MyChart letting you know your
after-visit summary is ready to view. Log in to
your MyChart account to see the summary
and orders for any prescriptions. If you
included the name of your primary care
physician in your MyChart account, they will
automatically receive notes about your visit.

® Ifyouhave more questions for your
Virtual Visits provider, you can send
them a message in MyChart.

Questions?

Please call medical customer service at
888-217-2363. TTY users, please dial 711.

Mocdla, Inc. comnplies with applicable federal civil rights laws and does not
discriminate on the busis of race, color, national origin, age, disability or sex.
ATENCION: Si hubla espafiol, hay disponibles servicios de ayuda con el
idioma sin costo alguno para usted, Liame al 1-888-217-2363 (TTY: 717).
ANALIBEARRDT AL SR A S KIDDARAG - B
W 1-888-217-25639 (s A

711

moda
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Get back
to feeling
your best

Now and then, we can all use a little
help to get back on track. Powered
by Canopy, the Moda Health
Employee Assistance Program
(EAP) is a CONFIDENTIAL program
with most services provided at no
cost to assist you and your eligible
family members with any personal
concerns, large or small.

moda

HEALTH

The program can help you with
a variety of concerns, including:

Marital conflict
Conflict at work
Depression or anxiety
Stress management
Family relationships
Financial / legal / consumer concerns
Alcohol or drug misuse
Grieving a loss

Career development
Childcare

Eldercare

Fertility health

Identity theft

Housing support

Pet parent support

over >



Personal consultation

Get several in-person, phone or virtual counseling
sessions per incident. Our EAP professional counselors
can help you identify problems, establish goals,

make recommendations and develop an action plan
for you. You can search for a provider and schedule
appointments at my.canopywell.com.

Coaching

Phone or video sessions with a Coach for goal
setting, healthy habits and personal development.

Crisis counseling

Our highly trained team of professional
counselors are ready to speak to you by phone
24 hours a day, seven days a week.

Legal/Mediation

Each covered member is eligible for a free, 30-minute
office or telephone consultation for a separate
fegal/mediation matter (limit three per year) with

an attorney or mediator. If you decide to retain the
attorney or mediator after the initial consultation,
you will get 25% off of their normal hourly rate.

Financial coaching

You are eligible to receive telephone-based financial
coaching from certified financial consultants.
Coaches are available for unlimited financial
coaching, developing a needs analysis, and an
online written action plan to help you develop

better spending habits, reduce debt, improve your
credit, increase savings, and plan for retirement.

Identity theft services

You are eligible for a free 60-minute consultation with a
highly trained Fraud Resolution Specialist™ (FRS). The
FRS conducts emergency response activities and helps
you restore your identity and good credit, and resolve
fraudulent debts. You'll also receive an Emergency
Response Kit, outlining ways to repair and manage your
identity over time to prevent it from happening again.

Resources for Life

Canopy will help locate resources related to childcare,
eldercare, identity theft, housing support.

Home ownership program

We provide assistance and discounts on services
related to selling, buying and refinancing a
home. Call Moda Health EAP to learn more.

Self Scheduling Portal

Access innovative tools, chat for support, view videos
and webinars, and more. To create an account, visit the
website my.canopywell.com and choose “register”. For
“organization name” you will type in “MODA EAP” and
select from the drop-down. Complete the registration
and select “register”. Once you're logged in, you can
schedule an appointment and search for a provider
using your work email address or code 480395.

Get Started Now

Call: 800-826-9231
Visit: my.canopywell.com

Moda Health EAP is not insurance.

Questions?
For assistance, call 800-826-9231 or text.

Moda Partners, Inc. complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex.

ATENCION: Si habla espafol, hay disponibles servicios de ayuda con el idioma sin costo alguno para usted. Llame al 1-877-605-3229 (TTY: 711).
CHU Y: N&u ban néi tiéng Viét, cé dich vu hé trg ngdn nglt mién phi cho ban. Goi 1-877-605-3229 (TTY:711). PAUNAWA: Kung nagsasalita
ka ng Tagalog, ang mgo serbisyong tulong sa wika, ay walang bayad, at magagamit mo. Tumawag sa numerong 1-877-605-3229 (TTY: 711)

REVG-1072_EAP (6/34)
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HEALTH ASSISt ametica

Global Emergency Services

Your enrollment through Moda Health includes a unique global emergency assistance program
provided by Assist America. This program immediately connects you to doctors, hospitals,
pharmacies and other services if you experience a medical or non-medical emergency while
traveling more than 100 miles away from your permanent residence, or in another country.

One taponthe'AssistAmericalappiorasimpleiphonecallwillconnectyouito:
® Astate-gi-the-ant 24/7 Operdtions Center
8 Expernienced multilingualiersis mancadementpratessionals

8 WorldWitie emergeneyresponse capapilities
o Alrgpdigrotindamblance senice providers
& o dctivate the senvices, tsetihefollowingAssist Americareference number: G1=AA=-MHP=1181

Medical emergency services Prescription assistance
—_— ltati — £ | If a member needs areplacement prescription
Medical consultation, evaluation & referra while traveling, assist america will help in filling
Calls to assist america’s operations that prescription. The member is responsible
center are evaluated by multilingual, to send the cost of the medicine to moda
emergency-certified personnel and referred health for claim payment. Any excluded
to qualified healthcare facilities. expenses are the member’s responsibility.
@ Foreign hospital admission assistance NON-MEDICAL EMERGENCY SERVICES

Assist america fosters prompt hospital

admission outside the united states by Care of Minor Children

validating the member’s health coverage or Assist America will arrange for the care of
by advancing funds to the hospital as needed. children left unattended as the result of a medical
Funds must be reimbursed within 45 days. emergency and pay for any transportation

. . costs involved in such arrangements.
@ Emergency medical evacuation

If adequate medical facilities are not available Compassionate Visit

locally, assist america will arrange and pay If a member is traveling alone and will be

for whatever mode of transport, equipment hospitalized for more than seven days,

and personnel necessary to evacuate a Assist America will arrange and pay for
member to the nearest facility capable economy, common carrier, round-trip

of providing a high standard of care. transportation to the place of hospitalization

. o for a designated family member or friend.
@ Medical monitoring

Assist america’s medical personnel will maintain /*§) Returnof Mortal Remains

regular communication with the member’s Assist America will arrange and pay for the

_c:ttendmg physician cm_d/or hospital qnd relay logistics of returning a member’s remains home

information to the family, as appropriate. in the event of his or her death during travel.
9 Medical repatriation Other non-medical emergency

If a member still requires medical assistance assistance services include:
upon being discharged from a hospital, assist @ Return of Vehicle

america will arrange and pay for the member to be » Lost Luggage & Document Assistance
transported home or to a rehabilitation facility, with

. . + Legal & Interpreter Referrals
a medical or non-medical escort, as necessary.

» Emergency Message Transmission

= Emergency Trauma Counseling

+ Bail Bond & Emergency Cash Coordination
2 Pre-trip Information



Download the mobile app

Access a wide range of global emergency assistance
services from your phone by downloading the free
assist america mobile app for iphone and android.

@ Tap for help

One-touch call to assist america’s
24/7 Operations center

Voice over internet protocols

Avoid international phone charges by calling
Assist america for free using a wi-fi connection

Pre-trip information

Access detailed country-specific
information to prepare your trip

Travel alerts

Receive alerts on urgent global
situations that may impact travel

Travel-status indicator

A gps feature letting you know when
you are eligible for services

Embassy & U.S. Pharmacy locator

Locate the nearest embassy /consulate
of 23 countries and pharmacies near
you (u.S. Pharmacies only)

Mobile id cards

Your assist americaid card is
conveniently stored within the app

Available in 7 languages

The app is available in english,
spanish, arabic, mandarin, thai,
bahasa, and french

Enter your assist america reference number
to setup the app: 01-Aa-mhp-1181

Conditions

This program is notinsurance and may be
changed or discontinued at any time.

Assist America pays for all the transportation services
it arranges. Requests for reimbursement for medical
transport or other services arranged independently
by the member will not be accepted. Assist America

is not responsible for the cost of medical treatments
and other non-medical services received by the
member upon a referral made by Assist America.

Assist America will not provide services
in the following instances:

Travel undertaken specifically for
securing medical treatment

Injuries resulting from participation
in acts of war or insurrection

» Commission of unlawful act(s)
s Attempt at suicide

= Incidents involving the use of drugs
unless prescribed by a physician

= Transfer of member from one medical facility to
another medical facility of similar capabilities
and providing a similar level of care

Assist America will not evacuate
or repatriate a member:

+ Without medical authorization

With mild lesions, simple injuries such as
sprains, simple fractures, or mild sickness
which can be treated by local doctors
and do not prevent the member from
continuing his/her trip or returning home

With a pregnancy over six months

With mental or nervous disorders
unless hospitalized

Services will not be provided for the
following types of travel:

Trips exceeding 90 days from legal residence
(separate purchase of Expatriate Coverage is
available at
www.assistamerica.com/expatriate)

While assistance services are available worldwide,
transportation response time is directly related to
the location/jurisdiction where an event occurs.
Assist America is not responsible for failing to provide
services or for delays in the delivery of services
caused by strikes or conditions beyond its control,
including by way of example and not by limitation,
weather conditions, availability of airports, flight
conditions, availability of hyperbaric chambers,
communications systems, or where rendering of
service is limited or prohibited by local laws.

All consulting physicians and attorneys are
independent contractors and not under the
control or responsibility of Assist America.

ModaORMedSupAbk 1-1-2021, ModaORMedSupCbk 1-1-2021, ModuORMedSupr!(’I~1—2021, ModaORMedSupHDFbk 1-1-
2021, ModaORMedSupGhk 1-1-2021, ModaQRMedSupHDGbk 1-1-2021, ModaORMedSupNbk 1-1-2021




moda TruFearing

Delight in the Details

Why miss out on lifé’s most precious moments because of hearing loss? Many wait too long to
seek help, but you don't have to. That’s why Moda Health partners with TruHearing® to provide
you a comprehensive hearing care solution.

The TruHearing program makes it easy

7

Unmatched Service
» TruHearing guides you from first call to aftercare and beyond

» Our Hearing Consultants schedule an exam, fitting, and follow-
up with a licensed provider near you

> We work with your health plan to help you understand
your program

Hearing Aids That Enhance Life'
» Stream your favorite music and shows with Bluetooth®

» Smartphone apps help you remotely adjust your hearing aids
and more

> Virtually indetectable devices that match your lifestyle

Simply State-of-the-Art?

> The latest sound enhancement technology removes the sound
of your speech from all other amplified sound to make your
voice sound more natural

> Next-gen processing technology filters noise and helps you
focus on voices

» Rechargeable battery options last from breakfast to bedtime

HEALTH
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Check your hearing

Moda-HS.TruHearing.com

N

CallIruHearing tollearn more
and schedule anappointment

Hougs:
8am—8pm, Momday-Friday

1-866-202-2170
TRy 7




Example Savings (per aid) 300k

DG Retail Price TruHearing Price Savings
TruHearing® Advanced 52726 $1,250 $1,470
+ Signia® Active | $2339 5995 $1,344
Widex Moment™ 110 51458 $795 $663
*Resound Key™ 4 ‘ 52,—186 B y $1,0_70 ‘ $1,116
+ Phonak® Audéo® M30 R 51972 $1,250 $722

* Rechargeable | Listed products are smartphone-compatible’

' This program also includes:
Call TruHearing today and Start Saving! + Risk-free 60-day trial period

1-866-202-2170 | For TTY, dial 711 |J=| e lobowrup v

non-rechargeable hearing aid
+ Full 3-year manufacturer warranty

All appointments must be scheduled through TruHearing.

' Smartphone-compatible hearing aids connect directly to iPhone®, iPad®, and iPod® Touch devices. Some TruHearing models
connect to Android® phones directly. Connectivity also available to many Android phones with use of an accessory. TV
streaming available through most TVs with use of an accessory. In-app lnterfacmg requires provider activation.

? Features may vary by model. Activation required.

Prices and products subject to change.

Health plans provided by Moda Health Plan, Inc. Individual medical plans in Alaska provided by Moda

Assurance Company.

All content ©2021 TruHearing, Inc. All Rights Reserved. TruHearing® is a registered trademark of TruHearing, Inc. All other

trademarks, product names, and company names are the property of their respective owners. Retail pricing based on prices

for comparable aids. Follow-up provider visits included for one year following hearing aid purchase. Free battery offer is not
applicable to the purchase of rechargeable hearing aid models. Three-year warranty includes repairs and one-time loss and
damage replacement. Hearing aid repairs and replacements are subject to provider and manufacturer fees. For questions
regarding fees, contact a TruHearing hearing consultant. MODA_OR_1500_COM_C_F_0521

moda TruHearing
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Now, you can get RN
t h e rQ py O n yo u r '15: !nlrcduc!ioné; Mindiulness
S m O rtp h O n e ! day streak 5@s5ion

« Today's practices ->
Moda Health and Meru Health offer ¢ S sense awareness v
a 12-week therapy programthat s

5 HRV Biofeedback 3m

proven to reduce stress, depression
and everything in between. % “Bhsataraditilen K

(> Group Reflection 3m

@

Wearable biofeedback Mindfulness and behavioral Confidential accesstoa
training to increase focus and techniques that can be personal, remote therapist via
manage stress. practiced anytime, anywhere. chatin the Meru App.

Learn more and sign up at modahealth.com/meru




8 1 O of participants who complete
/ the program improve or recover*

Bl exper/enced shame from bemg ;
:depressed and couldnottalk o

| t:l often had to cancel therc/ Wi

. meetings because of my hec flel

schedlule,

Commun/cat/on through the Me 15

. Health appwas a good fit to my.life.

. and/gainedalotfrom conversat/ons’
o w:th my therop/st ey

e

Meru Health’s program is available to qualified Moda Health members 18 or older who must reside in
Oregon, Washington, Idaho or Alaska during their participation. Meru Health'’s prowders are licensed
to practice in these states.

The initial call will be billed at the same Moda Health member cost share (subject to any deductible)
as your in-network virtual care visit for mental health. After the initial evaluation call, this programis
available at zero cost to Moda Health members.

For questions regarding your cost or benefits, call the Medical Customer Service phone number on
the back of your Moda Health identification card.

To learn more and sign up for the program,
visit modahealth.com/meru or take a photo to
sign up with QR Code!

Note: Meru and Moda Health will not share the identity
of any Moda member who enrolls in the program.

*A reduction of 5 ,boints or greater on the PHQ-9 depression scale or 4 points or greater on the
GAD-7 anxiety scale. Source: Meru Health employee population 2020 (n=90)"




IDX™ identity protection

Keep your financial and
medical information safe with

IDX identity protection

IDX is the most complete identity protection service. And, as a Moda
Health or Delta Dental member, you can enroll in IDX for no extra cost.

Why would you consider
identity protection?

Medical identity theft is one of the fastest growing
crimesin the U.S. IDX scans thousands of data
sources to detect suspicious activity related

to your identity. Any changes or new activity
trigger an alert so you can act right away.

A service you can trust

IDX is the largest provider of data breach response
services in the country. Plus, they are the only identity
protection service that includes the exclusive
MIDAS™ technology to monitor health claims.

modahealth.com

Sign up today!

Just go to modahealth.com/memberdashboard
and log in to your Member Dashboard. If you do

not have a Member Dashboard account, you can
create one there. Proceed to your account page and
look for the Medical Alert ID System information.

Be sure you have your member ID card with you.

Questions?

We're here to help. Call us toll-free at
888-374-8907.TTY users, please dial 711. Or,
email us at memberdashboard@modahealth.com.

moda
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IDX™ identity protection

IDX features
IDX monitoring covers:
e Single bureau credit monitoring
e MIDAS health claims monitoring
e CyberScan™ dark web monitoring
Social Security number trace
Change in address
e Courtrecords
e Payday loans

Privacy protection includes:

e Password Detective, which securely checks
if your passwords have been compromised

e | ost Wallet Protection

Fully managed identity recovery

With limited power of attorney, the IDX team can
act on your behalf, saving you stress and time.

Comprehensive insurance

Their comprehensive protection has you covered with
$1 million identity theft reimbursement insurance.

Moda, Inc. complies with applicable federal civil rights laws and does not
discrirninute on the basis of race, color, national origin, age, disability or sex.
ATENCION: Si habla espoiol, hay disponibles servicios de ayuda con el
idiorma sin costo ulguno para usted. Llarne al 1-877-605-3229 (TTY: 711).
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moda CIRRUSMD

HEALTH

Never be
Without
a Doctor

Text a doctor for free,
24/7 with C|rrusMD

Download the CirrusMD app or connect online at
modahealth.com/cirrusmd and see how easy it
is to connect to a doctor in seconds! Chat With A Doctor

P Downlad on the GETITON
o App Store P> Google Play

Use ClrrUSMD for: j — o _ OCTOBER3,2020
H R ik R ’ ‘ ‘ Giovanni Rossi 11:00 a.m.
e Coughs, fevers, oy ® Spolis mjures buims) : Hi, I'm worried | have something wrong with

» Sore throat ; heaterelated iliness my leg and I'm hoping you can help me.
s Earaches, stomach e Urinany tract = Dr. Blake McKinney 11:01 a.m.

'~ pain, diarrhea infections 6t oqutse ' B Blale McKinnsy and
- i that's what I'm here for—what's going on

| *Rashes allergic ™ e Generalhiealih S RaA
S reactions, animalZs questions

insect bites Type Message

. Back/abdominal pair

Doctors are available 24 hours a day,
7 days a week.

Learn more at modahealth.com/cirrusmd

Health plans provided by Moda Health Plan, Inc. Individual medical plans in Alaska provided by Moda Assurance Company. 0645-MH (08/20)




The Active&Fit Direct™ program

Stay active
and fit for less

M Active&.Fit

DIRECT™

Staying fit is important to your overall health and well-being.
Joining a gym can help you add more physical activity to your day.

Joina gym for

$28 a month!

As a Moda Health or Delta Dental member, you
have access to the Active&Fit Direct program. With

memberships starting at $28 a month, you can choose
from over 12,200 participating gyms nationwide.

The program offers:
A free guest pass to try out a gym before joining

 Arobust online library of on-demand
workout videos

- Access to online directory maps and a
health club locator from any device

Online tracking from a variety of wearable
fitness devices, apps and exercise equipment

Ready to join?

Log in to your Member Dashboard account.

1. Select the Fitness Tools tile on the homepage
2.Select Discounted Gym Membership

Members should contact their gym of choice
before signing up to see if there are any additional
membership conditions or requirements.

Initial enrollment in the standard network of gyms is $84.
This includes an enrollment fee and covers the first two months.

Costs for premium exercise studios exceed $28/mo. and an
enrollment fee will apply for each premium location selected.

A two-month commitment is required.

Applicable taxes may apply.

Additional terms and conditions apply. The Active&Fit Direct
program is provided by American Specialty Health Fitness, Inc.,
a subsidiary of ASH. Active&Fit Direct and the Active&Fit Direct
logos are trademarks of ASH and used with permission herein.

Health plans provided by Moda Health Plan, Inc. Dental plans in Oregon provided by Oregon Dental
Service, dba Delta Dental Plan of Oregon. Dental plans in Alaska provided by Delta Dental of Alaska.
Delta Dental is aregistered trademark of Delta Dentol Plans Association. REV 2_0740 (9/23)




Nondiscrimination notice

We follow federal civil rights laws. We do not discriminate based
onrace, religion, color, national origin, age, disability, gender identity,

sex or sexual orientation.

We provide free services to people with disabilities so that they can communicate with
us. These include sign language interpreters and other forms of communication.

If your first language is not English, we will give you free interpretation

services and/or materials in other languages.

If you need any of the above, call:
888-217-2365 (TDD/TTY 711)

If you think we did not offer these
services or discriminated, you
can file a written complaint.
Please mail or fax it to:

Delta Dental of Oregon and Alaska
Attention: Appeal Unit

601SW Second Ave.

Portland, OR 97204

Fax: 503-412-4003

Scott White coordinates our
nondiscrimination work:

Scott White,

Compliance Officer

601 SW Second Ave.

Portland, OR 97204
855-232-9111
compliance@modahealth.com

If you need help filing a complaint,
please call Customer Service.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services Office for Civil Rights at
ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone:

U.S. Department of Health

and Human Services

200 Independence Ave. SW, Room 509F
HHH Building, Washington, DC 20201

800-368-1019, 800-537-7697 (TDD)

You can get Office for Civil Rights complaint
forms at hhs.gov/ocr/office/file/index.html.

DeltaDentalAK.com | DeltaDentalOR.com

Delta Dental of Oregon & Alaska




